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Background & Contents

This guide includes:

• Step-by-Step Tutorial:

» How to access, search, and select Episodes 
of Care reports in the PNM

• Troubleshooting Tips:

» I cannot access the PNM

» I cannot access Episodes reports in the 
PNM

• Additional PNM Resources
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Beginning October 1, 2022 all 
Episodes of Care Principal 

Accountable Provider (PAP) reports 
are accessed through the 

Provider Network Module (PNM).

The PNM provides access to the MITS 
Haven site, where reports are hosted.
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Step-by-Step Report Access Tutorial



Accessing Episodes of Care Reports                           (1 of 4)
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1. Log into the PNM.

2. Click on the “Menu” 
icon in the top left 
corner of the PNM 
landing page.

3. Click on the “Payment 
Innovation Reports” 
link* in the drop-
down menu list.  

*This link may also be used to access all other Alternative 
Payment Model (APM) reports including Comprehensive 

Primary Care (CPC) and Comprehensive Maternal Care (CMC) 
reports.

https://ohpnm-uatp3.omes.maximus.com/OH_PNM_UATP3/Account/Login.aspx


Accessing Episodes Reports                                         (2 of 4)
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Click on the “Payment 
Innovation Reports” link 
from the list on the 
Haven MITS subsystem 
page.

After clicking the Payment Innovation 
Reports link, users are transported to 

the MITS Haven subsystem in real time. 



Searching for Episodes Reports                                   (3 of 4)
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Users have the option to search for 
the two Episodes report selections 

listed below:

1. The Episodes Reports Summary 
(PDF) and Patient Detail Data (csv)

-or-
2. The Episodes Reports Summary 

(PDF) Only

Users can search Episodes reports by 
entering the desired time frame or by 

leaving the date ranges blank.
Tip: All available reports, including historical reports, 

will be listed if the date ranges are left blank.



Selecting Episodes Reports                                          (4 of 4)
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Once the “Report 
Search Results”
are returned, click 
on the row listing 
the desired report 
to download the 
file.

Reports can be downloaded, saved, and/or printed for your convenience.

Tip: Use the arrows (↓↑) in the column headers to recategorize reports by type, date, format, etc.
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Troubleshooting Tips



ISSUE #1: I cannot log into the PNM

How to create an OH|ID: 

• Go to myohio.gov and select ”Create Account”

• Fill in the appropriate fields with user information 
and create your account.

• An email confirmation will be sent following 
registration.

• Once you have logged in, please fill in the required 
fields with the correct security information and 
address any error messages that appear if you 
complete the security questions unsuccessfully.

• Make sure to fully complete the process!
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Each User must 
have an OH|ID 

in order 
to access the PNM 

beginning 
October 1, 2022.

https://ohid.ohio.gov/wps/portal/gov/ohid/login


ISSUE #2: I have an OH|ID and can log into the PNM, but cannot access   
Episodes reports via the “Payment Innovation Reports” link

Provider Administrator user roles:
• Only one Administrator for each Medicaid ID is permitted

» Administrators can no longer assign Medicaid IDs to themselves

• Automatically have access to all APM reports (including 
Episodes) for the provider ID(s) they administer in the PNM

• Must assign Provider Agent users to have the ”Provider 
Payment Innovation Reports Agent” role in order to access the 
APM reports
» Please note that user roles did not carry over from MITS

Provider Agent user roles:
• Must be assigned the ”Provider Payment Innovation Reports 

Agent” role to access and view APM Reports by their Provider 
Administrator for that Medicaid ID

• Contact your Provider Administrator to be assigned this role 
and obtain access 
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PNM users must 
have the proper 

PNM access roles 
to view Episodes and 
other APM reports.

See the following slide for more 
direction on assigning roles.
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Assigning Agent User 
Roles

1. Click on the Learning Tab 
2. Click on the “Agent Assignment 

& Actions” link to access a Quick 
Reference Guide:
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Additional PNM Resources



All PNM Webinars and Trainings for Providers
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PNM Training

SPBM Training

Next Gen Provider Overview Webinar

SPBM Webinar

Medicaid Managed Care 
provider training webpage:

https://managedcare.Medicaid.ohio.go
v/providers/provider-webinars-training

Absorb, Learning Management 
System:

https://ohiopnm.myabsorb.com/#/login

Self-paced, virtual and 
in-person sessions:

✓

✓

✓

✓

Tip: Missed a session you wanted to attend? Access the recorded version!

https://managedcare.medicaid.ohio.gov/providers/provider-webinars-training
https://ohiopnm.myabsorb.com/#/login
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